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Checklist

Selection of CALL software programs for the EFL context

1.0 Purpose of CALL software program purchase

1.1 Why do I need this software program?

1.2 Does this software program fill a gap in the teaching/learning environment?

1.3 How will this software program be used, i.e. as a main, supplementary or complementary tool?

1.4 How will this software program fit into my existing curriculum?

1.5 Are there any printed materials that can effectively serve the same purpose as this software program?

1.6 Does the software program interest and motivate the students to learn?

2.0 Teacher readiness

2.1 Do teachers in my department use the computer in their everyday work?

2.2 Do teachers have experience in conducting a CALL lesson?

2.3 Are there teachers who need training on how to use the computer?

2.4 What is the general opinion of teachers toward CALL?

2.5 Is special training required before this software program is implemented?

3.0 Financial concerns

3.1 What is the initial financial commitment, i.e. cost, shelf life, and any additional equipment needed to support the software program?

3.2 What are the logistics involved, i.e. network versus stand-alone basis, a language learning dedicated laboratory versus a multi-purpose multimedia laboratory?

3.3 What are the administrative implications, i.e.           

      timetabling, teacher contact hours with each class,   

      hiring of a CALL specialist or laboratory assistants?

4.0 Content and methodology

4.1 Is the context authentic and realistic?

4.2 Will the content be suitable for my students?

4.3 Is the language meaningful?

4.4 Are there any/many language mistakes in the software program?

4.5 Can the software program cater to students of different levels of proficient simultaneously?

4.6 Is the software program based on sound pedagogical principles?

4.7 Is the institution/department concerned about whether the software program uses British or American English?

5.0 Design

5.1 Is the software program user-friendly?

5.2 Do students have the flexibility to choose which language items to learn?

5.3 Is the help feature always available?

5.4 Will the layout appeal to the students?

5.5 Does the software program provide immediate feedback to the students?

5.6 What kind of feedback does the software program provide?

5.7 Is there a record-keeping feature that keeps track of the progress and performance of individual students?

6.0 After-sales service
6.1 Is there technical support?

6.2 Is teacher training provided?

6.3 How long is the warranty period?

6.4 Will upgrades be provided free?

7.0 Others

7.1 Has there been any review conducted on this software program?

7.2 Is there any documented research on the effectiveness of this software program?


